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Interesse im zeitlichen Verlauf
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16 7 +% % 2 8 9 8 99 9 9% +0r )
J—
-I - - -
- -
UPDATE D $ "
EIM 2014
Social ... Web 2.0 Enterp... Enterp... Suchbegriff hinzufiigen
Suchbegriff Suchbegriff Suchbegriff Suchbegriff
Teilen +
Interesse im zeitlichen Verlauf  Nachrichtenschiagzeilen v/ Prognose
16 7 +% % 2 8 9 8 99 9 9% +'0r -

.
L 0% & 0



I" #$ #1%& '$ ()
*(O) +, -) +" .+ + /

IF ==
- -
UPDATE D $ "
EIM 2014
DJ 5 5
Information ... Enterprise In... Enterprise C... Suchb
Suchbegriff Suchbegriff Suchbegriff B
Teilen
Interesse im zeitlichen Verlauf /! Nachrichtenschiagzeien [+ Prognose
H
16 7 +% % 2 8 9 8 99 9 9%+ .
IF ==
- -
UPDATE D $ "
EIM 2014
DJ 5 5
5
Inform... Enterp... Enterp... Recor... - Suchbegriff hinzuftigen
Suchbegriff Suchbegriff Suchbegriff Suchbegriff
Teilen «
Interesse im zeitlichen Verlauf ! Nachrichtenschiagzeien v/ Prognose
16 7 +% % 2 8 9 8 99 9 9§ +0 -

.
b 0% & 0



I" #$ #1%& '$ ()
*(O) +, -) +" .+ +/

mc

25l

ST
-
+

D
1

o
B

1.

3.J) 5 -) 5
Archivierung Dokumenten... Enterprise C...
Suchbegriff Suchbegriff Suchbeugriff
Teilen «
Interesse im zeitlichen Verlauf +/ Nachrichtenschisgzeilen v/ Prognose

16 7 +% % 2 8 9 8 99 9 9% +0r
IF H|H
UPDATE D $ "
EIM 2014
3J) 5& N5 N
Kz | 9 G9 9 16 % LM
Archivierung DMS ECM
Suchbegriff Suchbegriff Suchbegriff
Teilen
Interesse im zeitlichen Verlauf 1 Nachrichtenschiagzeilen v/ Prognose
il
V."‘\.\
AR
\"‘\/\/w S A~d =
Mw
e
o
16 7 +% % 2 8 9 8 99 9 9% +'0r

.
L 0% & 0



I" #$ #1%& '$ ()
O +,-) + o+ +

-
-II- el 1 bl
-l -

UPDATE II

‘E’.;!I';:Jli O( ( &) ) #6 =IIF

C 1++:+9 B 2+ % % !%:; 8

S0-

C 1++:+9 B 2 : % %98
S-0-

C F% B;8 :8S-'()-

c ! SS9 % :8S-'()-

C % 2 F % 8
S-'0-

C % 2: 9 % '()*8S*'()-

16 7 +% % 2 8 9 8 99 9 95 +0%

®S

o wH S %
o 0" o -



" #$ #1%& '$
*() +l _) 3 . +/

+ /

16 7 +% % 2 8 9

8 99 9

C 7
F% *[% %

F I G
7 % 8

C J J

C & -
% %9 %
6 % #
9% ) %

cCs$ 7 (

)l 99% %
%98-=[ 6 %%

6 7 +% % 2 8 9 8 99 9

%% %

% 9

).l [ 9% %

%98%
% 9
9

% % %

4 -
0%

0*

%



I" #$ #1%& '$ ()
*(O) +, -) +" .+ +/
w3 ) B4 DJ I
C 0 <
% %9 \ 9 9; # %
%9
Cs$ ( 0
F% 9% % 7 %8.(% + 9 99 % #
C & () ))
Fo'f % % % %9 J %
9 X
C -7 0
=[ 9 % % 8 % %
%9 %
C & J
<[% % 7 % % 9 %
% % 9
s 3 ) £ L IF
C#) J <))
*[% % 7 % #% 9J9 % X% J %
%X % 9 %9 % % %9
“[#% 9 % 9 U % 9
% % % %9 ;
C$ ( 0 0 J
)
<[ % % % $9 %,;
% 8 9 % 9
C PQ
J 8 7
+ 8 % 9 % % %
%# 8 % # 8:%9 8%
9 %; 9
®S

+ -
0%

H#H# $ %



I"#$ #1%& '$
*(O) +, -) +" .+ +/

=|= -
o3 ) . B4 DJ IIF
EIM 2014
Figure 1: Is the volume of your paper records: (N=508)
0% 5% 10% 15% 20% 25% 30% 35%
Increasing rapidly
Increasing somewhat
10-500 emps
M 500-5,000 emps
Stable ! P
W 5,000+ emps
Decreasing somewhat
Decreasing rapidly
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Figure 2: How well are these aspects of your electronic records-keeping aligned with your paper records-keeping practices? (N=508)
-80% -60% -40% -20% 0% 20% 40% 60% 80%

Access control

Records declaration guidance

Fileplan/classification/taxonomy

Retention periods

Implementation of deletion/destruction
after retention period

Audit of compliance

Service agreements for outsource

Legal hold

M Aligned M Not aligned = We have no policies for this
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Figure 3: Which of the following types of electronic content do you include in your retention policies and RM pr
(N=505)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Electronic docs such as images, word
processor docs, spreadsheets and PDFs

Emails

Application-generated output records such as
invoices, statements, delivery notes, etc.

Documents stored in ERP, CRM and project
management systems

SharePoint content
Public website content

Instant messaging
Internal social biz applications such as staff
blogs, wikis, micro-blogs, etc.

Dynamic or personalized content such as
webpages, tailored promotions, etc.

External social media such as company blogs,
LinkedIn groups, Twitter, etc.

We do not include any form of electronically
stored information
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Figure 5: Which three of the following do you consider to be the biggest benefils to your company from good information
govemance? (N=506)

0% 10% 20% 30% 40% 50% 60% 70% 80%

Reduce storage and infrastructure costs

Exploit and share our knowledge resources

Faster response to events, accidents, press
activities, FOIl enquiries, etc.

More personalized and accurate service to
customers

Better customer/supplier relationships

Support for potential big data initiatives

Better reputation/improved shareholder
value

Faster and cheaper financial audits

Control social media for positive benefit
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Figure 6: Which three of the following are giving you the biggest cause for concern right now? (Max THREE) (N=457
0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
Getting to grips with electronic records
Dealing with emails
Compliance monitoring/enforcement of
governance policies
Including multiple systems and repositories
in the records regime
Poor classification of content within
ECM/SharePoint
Defensible disposition/deletion
Dealing with rapidly increasing storage
requirements
Dealing with content on smartphones and
tablets
SharePoint volume growth
Security against data theft/ unauthorized
access
6 7 +% % 2 8 9 8 99 9 98 +0r <
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Figure 7: How is your organization dealing with information governance policies? (N=464)

No plans,
3%
Planned, but .
not started, Incarpuratgd within our
9% \ enterprise-wide Information
Management Strategy,
30%

In process, but
not there yet,
22%

Standalone Information
Governance policy accross
the organization,
14%

We have a number of Records
Management policies but they
are not integrated,

17%

Each part of the organization
has its own Information
Governance policy,
4%
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Figure 8: Which of the following do you think best describes the way that information governance policy is regarded
in your organization? (N=463)

We have little in the Nobody takes
way of official policy, much interest,
just accepted practice 6% it’s in place, It’s important
11% and it's communicated
and enforced

15%

We rely on our ECM/RM
systems and firewalls
for governance,
5% We have a policy but it's
largely un-referenced
and un-audited,
16%

We are working hard to
achieve a corporate-wide view,

It's very variable accross 339,
different departments,
15%
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Figure 9: Who in your organization takes responsibility for governance of the following information types? (N=458)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Customer data

Emails

Instant messaging

Mobile

Cloud shares

External social media content
Internal social business content

Public website content

B Nobody WIT © RM M Compliance/ Legal M Marketing MHR BIM Committee
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Figure 11: Which of the f ing are ii in your infi g policy?
(Check all that apply) (N=455)
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0% 10% 20% 30% 40% 50% 60% 70%

All of the below
Information retention

Access/confidentiality

Data protection and personally identifiable
information

Legal holds and e-discovery

Information exposure/sharing (including
Freedom of Information)

Information in motion - laptops,
USB sticks, etc.

Taxonomy and classification

Audit of compliance

Laws and regulations in multiple
jurisdictions.

Mobile access and on-device storage

Use of cloud-based content sharing

None of these

6 7 +% % 2 8 9 8 99 9 95+
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Figure 12: Which of the following strategies have you adopted to deal with the cost of rapidly increasing information
volumes? (Check all that apply) (N=411)
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0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Implement an ECM/ERM system to replace
file-shares

Rigorously implement retention policies and
deletions manually

Automate retention polices and deletions

Consolidate storage into larger data centers

Segment data for hierarchical
storage/archive

Outsource content/records storage

Use automated data cleaning/data
reduction agents

Move to a cloud model for content/records
storage

Our strategy is to just go on buying more
discs

We don't have a strategy, so we'll just go on
buying more discs
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Figure 13: To whal extent are your data refention policies reducing your storage requirements? (N=420)

0% 5% 10% 15% 20% 25% 30%

Don’t have them

We have them but they are mostly not
followed

Haven't yet kicked-in for most of our
records

Only making a small difference
They make a worthwhile difference

They are having a significant effect

Actually makes it worse — more things
to store
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Figure 14: Do you use any aufomated agenis to perform any of the following functions: (N=409)

mc
ND
=
m

=]
iy

=

1.

0% 10%  20% 30% 40%  50%

1 Il 1

Flag for deletion based on application
of retention rules

Detect security risks and misallocated
access or confidentiality

Detect duplicate files

Monitor performance and resilience of
ECM/ERM system

Tag/add metadata based on rules

Measure access frequency for
hierarchical storage

Pre-migration data selection or
metadata mapping

Detect/partition/delete trivial or non-
important content

Mot used
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We don’t think it
would work well
enough for us,
3%

We tried it but
didn’t proceed,
2%

Our system

We have no plans,

We are doing it
successfully accross
17% a number of

content types,

6%

8% We are doing it

successfully accross
one or two

content types,

Figure 15: How would you best describe your overall plans for automated declaration/classification of records? (N=420)

16

doesntgi_ve us We're just
the option, getting
3% started,
29%
It's something We are keen
we plan to do to automate as
in the future 500N as we can,
24% 8%
6 7 +% % 2 8 9 8 99 9 9% +0* <
== 1
IJPI.IJA‘IE 3 ) B4 DJ -"-
EIM 2014

Figure 16: How would you describe the accuracy of automated declaralion/ classification that you are achieving?
(N=151 using automated classification)

0% 5% 10% 15% 20% 25% 30% 35% 40%

1 1 ! 1

Much better than expected
About the same as expected
Not as good as expected

It’s hard to actually measure this

Don't know
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Figure 17: Are you using aufomated declaration/classification for the following record content fypes? (N=105)

0% 10% 20% 30% 40% 50% 60%

Office documents

Incoming scanned

Incoming electronic (PDF, Web, etc.)
Email

SharePoint

On exit from process workflow
Output documents to customers

Website content

Instant messaging
Internal social business systems

External social systems
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== 1
. - -
3 ) B4 DJ I
EIM 2014
Figure 18: Which of the following apply io your organizaiion’s overall philosophy regarding email? (N=412)
0% 10% 20% 30% 40% 50% 60%
We delete emails as and when we run out of
space, change servers or staff leave
We delete all emails older than 3/6/12
months
We delete all emails older than 2/3/4 years
We keep everything —just in case
Employees are expected to manually declare
or save important emails as records
We automatically classify important emails
as records
User clients (eg, Outlook) archive to network
PST files
We archive to a dedicated email archive and
run rules-based deletion
We use outsource/cloud for email archiving
It’s likely that multiple copies exist on
desktops, mobiles and laptops
We have no policy
16 7 +% % 2 8 9 8 99 9 9% +'0r >
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Figure 19: How would you best describe your organization’s overall philosophy regarding social content? (N=405)
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0% 10% 20% 30% 40%

We don't do social

We don't consider it necessary to save social activities
as records

There are social interactions that could be important
but we are not currently recording them

We don’t know how to get access to social records to
store and manage them

We are saving internal social activities as records but
not external

We are saving external social activities as records but
not internal

We are saving both as records

Nobody is looking at this

6 7 +% % 2 8 9 8 99 9 95+
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Figure 20: Which of the following apply to your saving of social records? (N=61 saving social as records)
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0% 10% 20% 30% 40%

We select them manually into our RM
system(s)

We automate selection and tagging into our
RM system(s)

We archive everything to dedicated on-
premise storage

We use a social content publishing system
We use a cloud-based archive

We set retention periods to 1-2 years

We set retention periods to longer than 2
years

We don’t set retention periods
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Figure 21: Have you needed to reference your social media records, and if so, for which of the following?
(N=58 saving social as records)
0% 5% 10% 15% 20% 25% 30% 35% 40%
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Yes
Staff disciplinary action

Staff dismissal

Resolve a customer/citizen dispute or
complaint

Defend a criminal case

Defend a civil case

Pursue a civil case
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Figure 24: In the past 3 years, has your organization: (N=~270, answering Yes or No. Excludes ~120 Don’t Knows)

10-500 500-5,000 | 5,000+
emps emps emps
14% 4% 8% 28%

Been fined or suffered poor publicity as a result of accidental
loss or exposure of customer or staff-sensative data?

Disciplined or dismissed employees for failure to comply with

governance policies? 21% 13% 16% 34%

Had issues with your regulatory authorities or auditors (not

court-based) due to lack of complete electronic information? i % A e

Had the validity and completeness of your electronic records,
email trails or records -keeping policies questioned in court or 18% 8% 13% 29%
they have affected the outcome?

Successfully used the defense of procedural records deletion in 11% 19 2% 28%

court to explain un -retained records?
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Figure 25: Overall, how would you describe the financial impact (positive or negative) of fines, damages or costs resulting
from cases or potential cases which hinged around the validity, completeness or retention of your electronic records?
(N=174, excl. 233 Don’t Know or N/A)

Dramatic,
8%

Minaor,

Negative,
Substantial,

16

62%
38%
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Figure 26: Would you consider adopting a Cloud/Saa$ system for your records? (N=403)

\

Yes — already
do, 5%

No, definitely
not, 10%

Yes — actively
considering/
planning it, 11%

No, probably
not, 36%

Yes — but only
when security
and reliability
mature, 38%
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Figure 27: How does your existing paper-records outsource supplier (box store) fit with your sirategy for electronic records
storage? (N=2340. Line length indicates “Unlikely”)

0% 10% 20% 30% 40% 50% 60% 70%

Physical storage with scan-on-retrieval

Volume scanning for archive to our RM
system

Volume scanning for digital mailroom

SaaS/cloud provider for electronic records
management

Cloud storage resource/repository
Outsourced legal discovery

Stick with paper only

M Already do this M Have plans Would be a strong candidate
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Figure 28: What are your spending plans for the following product areas in the next 12 months compared lo the last 12
months? (N=399. Line length indicates *“We don’t spend anything on this”)
% of organizations
-30% -20% -10% 0% 10% 20% 30% 40% 50%
. . . . "
System for managing physical records -
Dedicated ERM system(s)
ERM modules or add-ons
e-Discovery applications or modules
Enterprise search
Automated classification tools
Defensible deletion/compliance monitoring
Email management/Email archive
Social records management
Qutsource paper records
Outsource electronic records
Cloud provision for records management
M Much Less mless mMore mMMuch More
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Figure 29: What are your spending plans for the following product areas in the next 12 months compared to
the last 12 months? (N=399)

% of organizations showing Increased spend
-10% 0% 10% 20% 30% 40% 50% 60%

Automated classification tools

Enterprise search

Email management/Email archive
e-Discovery applications or modules

ERM modules or add-ons

Dedicated ERM system(s)

Defensible deletion/compliance monitoring
Social records management

Cloud provision for records management
System for managing physical records

Outsource electronic records

Outsource paper records
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Figure 1: How would you best characterize your organization’s experience with document
management (DM), records management (RM) and Enterprise Content Management (ECM)? (N=484

Looking to replace No system, no
existing ECM plans, 3%
system(s) witha
new one, 5%

No system, but
plansin the next
12 months, 4%

Completed a
company-wide
ECM capability, —
18%

One or more
DM/RM projects
at the
departmental
level, 17%

Integrating
DM/RM projects
across
Implementing a departments, 17%
company-wide
ECM capability,
37%
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Figure 2: When you consider your document and records management projects, what is the mosi
significant business driver for your organization? (N=484)

10-500 emps |500-5,000 emps| 5,000+ emps
38% 31% 36% 45%

Costs and productivity 38% 42% 36% 38%

Compliance and risk

Collaboration 16% 20% 18% 11%

Customer service 8% 8% 10% 5%
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Figure 3: How many different ECM/DM/RM suppliers/systems does your organization
currently use? (N=477)

0% 5% 10% 15% 20% 25% 30%

None

1 system
2 systems
3 systems
4 systems
5 systems
6 systems

7-10 systems

More than 10 systems
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Figure 4: Thinking of your “main” ECM/DM system, which of the following functions
does it fulfil? (N=475)
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0% 10% 20% 30% 40% 50% 60% 70% 80%

Active document repository with search
(file-share replacement)

Records management
Collaboration sites for internal project teams

Process workflow of forms, etc.

Content access portal across other
systems/repositories

Email management farchive

Collaboration/content sharing for external
partners

Support for case files and case workflow
Website content management
AP processing for invoices

Internal social platform

Content analytics/big data processing

6 7 +% % 2 8 9 8 99 9 95+ >=

i | |
—
n

D

3 ) : B4# # =l

Figure 5: How would you best describe the current status of your network
file-share “repository” (X:Drive)? (N=392)
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0% 5% 10% 15% 20% 25% 30% 35% 40%

We have turned it off

We have largely replaced it with our
ECM/SharePoint system(s)

It works alongside our ECM system(s) for
working files

Some departments use ECM, some still use the
file share

It is still one of our main rems#oﬁes

It is the most dominant content store we have

We are now using cloud file-shares in much the
same way as X: Drives

16 7 +% % 2 8 9 8 99 9 95 +0% >>

.
L 0% & 0



I" #$ #1%& '$ ()
*(O) +, -) +" .+ +/

S | }
n

T

3 ) : B4# # IIF
Figure 6: How well managed are the following types of information in your organization?
(N=437, normalized for “N/A”)
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Instant messages
External social posts
Internal social posts

Voice/phone call records

Emails

Historical Web content

Faxes

Photo images

Video/CCTV files

Office documents (Word, Excel, etc.)
Design files/IP-assets
Paper records

Scanned documents

M Chaotic m Somewhat Unmanaged mManaged mWell Managed
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Figure 7: Which of the following would best describe the strategic focus of your main ECM system?
(Check those that figure strongly) (N=364)
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0% 10% 20% 30% 40% 50% 60% 70%

A platform for company-wide information sharing
and collaboration

A safe and compliant home for our important
information

The focus for a number of repeatable, work-
owed document-centric processes

An enabler for a number of case- or project-
related processes

Areadily accessible repository for asset, item or
plant-related docs, drawings, etc.

The local and remote access portal for many of
our content repositories

Our content collating and publishing mechanism

The source for our content analytics/big data
projects

Qur preferred social platform for activity streams
and one-to-many communications
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Figure 8: How would you best describe your ECM/DM/RM system strategy? (N=429)

0% 5% 10% 15% 20% 25%

Builda new, first time, enterprise-wide ECM
platform from a single-vendor ECM suite

Continue to invest in our enterprise-wide single-
vendor ECM suite

Migrate and replace all existing content systems with
a new enterprise-wide, single-vendor ECM suite

Migrate all existing content systems to an existing,
enterprise-wide, single-vendor ECM suite

Continue to build a best-of-breed multi-vendor
solution

Selectively update/replace/migrate existing
multiple-departmental/local systems as needed

Install dedicated/specialist departmental systems
as required to achieve local objectives

We don’t have a strategy
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Figure 9: Which of the following ECM sub-systems do you have deployed now/plan to deploy in the

next 12-18 months? (N=364, excl Don’t Know or N/A)

u
E

0% 10% 20% 30% 40% 50% 60% 70%

Single sign-on access portal across multiple content
systems

Dedicated email management/archive
Image-enabled workflow and routing

BPM managing multiple processes

Unified capture platform across multiple input
channels

Manage-in-place RM across multiple repositories
Digital or e-signatures

Unified RM archive underlying multiple systems

Integrated output management system for multiple
outbound comms

Federated search/analytics across multiple
repositories

Social business application platform

Social business content/records management

mNow  mPlan12-18 months
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Figure 10: How would you describe your mechanism for managing electronic records? (N=353)

0% 5% 10% 15% 20% 25% 30% 35% 40%

It is incorporated in our ECM/DM system

We have records management capability in our
ECM/DM system but no plans to use it

We plan to add/turn-on RM in our ECM system in
the next 12-18 months

We have separate systems for active content
management and records management

We don't have a standard mechanism for managing
electronic records
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Figure 11: How would you describe the integration between your capture and scanned-image
workflow system(s), and your main ECM content mahagement system? (N=335 excl. 22 N/A)

0% 5% 10% 15% 20% 25% 30%

They are pretty much the same system now

We plan to bring them together in one system

They are mostly separate systems and are
likely to remain so

We have capture and image workflow, but
have nothing you could describe as ECM

We don’t have capture and image workflow
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Figure 12: Which of the following specific ECM requirements do you have related to your
industry or sector? (N=432)
0% 20% 40% 60% 80%
' ' y
Physical records management
Long-term retention (20+ years)
RM standards (eg. Fed. Gov., 15015489, DoD5015,
MoReq)
Case Management (prof.workers on case-based
processes)
Signature-driven processes
Qutward/customer-facing web portals
High-volume capture
Digital Asset Management (rich media)
Facilities/asset management
Technical/large-format drawing management
High security (in-motion/off-site encryption)
Content analytics/big data processing
Multi-channel inbound communications
Heawvy-duty process management
Multi-channel print/output management
None of these
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Figure 13: How have you addressed these requirements in your current ECM system? (Check all that|
are significant) (N=433)

0% 20% 40% 60%

Careful choice of ECM suite vendor
Industry-specific vendor and/or product
Industry-specific customization package

Vendor-supplied customization specific to us
In-house developed customization
Third-party add-on packages

Best-of-breed integration

Configuration changes/workarounds

We haven't addressed them

Other, N/A
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Figure 14: What proportion of your unstructured content and documents (excluding emails)
would you say is stored in other enterprise systems (ERP, HR, Finance, CRM, Project Management,
LOB, etc.) rather than in your ECM/DM system(s), and is not accessible through your ECM/DM
system(s)? (N=390)

% of organizations
0% 5% 10% 15% 20%

0% of content
10% of content
20% of content
30% of content
40% of content
50% of content

60% of content

70% of content

80% of content

90% of content
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Figure 15: What would you say are the three main problems with content that is stored within your
other enterprise systems? (Max THREE) (N=392)

0% 10% 20% 30% 40% 50% 60% 70%

Difficult to search

Not under records management retention
rules

Difficult to align taxonomies and
classification

Problem for legal discovery and legal hold

Growing in size/causing back-up issues

Cannot be easily accessed remotely or on
mobile devices

Users with no login or no training cannot
access the content

Cannot apply necessary access security

Cannot be tagged or commented using
social tools
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Figure 16: How would compliance with the CMIS (Content Management Interoperability
Services) standard affect your choice of a possible future ECM/DM/RM system?
(N=458)
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Will be a
requirement for
every future

Don’t know, 18% purchase, 13%

Targeting vendors
who support CMIS,
but not a
mandatory
requirement yet,
15%

CMIS is a nice-to-have,
but a lower-priority
decision factor, 16%

Iam not familiar
with CMIS, 39%
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Figure 17: How important are the following to your organization? (N=463)

0% 20% 40% 60% 80% 100%

Mobile access to content

Offline access to content from mobile devices
Offline editing of content on mobhile devices
Mobile interaction with workflows

Mobile capture

Content access by external parties

Content collaboration with external parties

Social comment/collaboration on content

W VVital W Veryimportant M Quite important ™ Not thatimportant M Will not use
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Figure 18: Which of the following content access mechanisms are happening in your organization?
(N=326 excl. 37 Don’t Know)

0% 10% 20% 30% 40% 50% 60%

Official mobile access via company-issued
devices

Official mobile access compliant with BYOD
(Bring Your Own Device) policy

Unofficial mobile access outside of, or in
absence of, BYOD policy

Official use of an approved cloud-based file
sharing/collaboration site

Unofficial use of “business-grade” cloud-based
file sharing/collaboration sites

Unofficial use of “consumer-grade” or free
cloud-based file sharing sites

None of the above

16 7 +% % 2 8 9 8 99 9 95 0" 20

i | |
—
n

.3 ) . B4#  # =l

1.

mc

E4
153
&

Figure 19: How would you describe the current availability of your ECM system to remote/mobile
employees and third parties? (Check all that apply) (N=326)

0% 10% 20% 30% 40% 50% 60% 70%

Remote employees can access via VPN/remote
desktop

Remote employees can access via browser

Mobile employees can access via optimized
browser

Mobile employees can access via mobile app

External parties can access our on-premise
system (individual logins)

External parties can access via cloud

External parties can access on mobile
None of these: we do not allow it

None of these: we haven’t implemented it
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Figure 20: What is your likely strategy for extending remote and mobile access to your main content]
store and providing collaborative editing and commenting? (N=232)

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Keep all content within the firewall and use VPN
connections only

Keep all content within the firewall and use
secure/containerized maobile apps

Create a hybrid by extending our on-premise
ECM system to the cloud

Sync our on-premise system to a cloud system
from a different supplier

Move to a fully cloud version of our current on-
premise ECM system

Migrate to a fully cloud version from a different
supplier

None of these
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Figure 21: Which of the following content-centric applications would you consider running from a
cloud-based ECM system? (N=290. Line length indicates N/A)

0% 20% 40% 60% 80% 100%

Records management

Forms scanning and capture

HR processes

AP/AR finance processes

Bid/proposal/contract management

Legal processes

Case management

Content analytics/big data

R&D collaboration

Mone of these

M Already Do W Would Consider Unlikely
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Figure 22: Do you have any of the following concerns about content that you are currently storing or
might store within officially sanctioned cloud-based SaaS systems (but not unofficial consumer file-
sharing apps)?

0% 5% 10% 15% 20% 25% 30% 35% 40%

Harder to apply our governance and security rules
Further fragments our content repositories

Not under records management retention rules

More difficult to integrate with access portals,
search, etc.

Back-up and long-term access

No: we don’t use Saas for critical applications
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Figure 23: What are or would be the main drivers for you to put some or all of your content in the
cloud? (Max THREE) (N=362)

0% 10% 20% 30% 40% 50%

Cost reduction in IT resource compared to running
the system on-premise

Better availability across our multi-site organization

Improved mobile access and collaboration with
those outside the firewall

Faster/easier deployment of projects and
collaboration sites

Cost structure: trade-off of operational spend
versus capital spend

Offloading ever-increasing storage provision to
the cloud provider

More features and modules compared with what
we can afford on-premise

We are unlikely to deploy cloud-based content
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Figure 24: If you were fo create a hybrid of cloud and on-premise content management, what
proportion of your stored content do you think you would publish or sync to the cloud?
(N=45 potential hybrid users)

0% 5% 10% 15% 20% 25% 30% 35%

0% -cloud used to manage on-prem connect
5% of our content

10% of our content

20% of our content

35% of our content

50% of our content

75% of our content
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Figure 25: If you created a hybrid cloud and on-premise ECM environment, where would you hos
the cloud portion? (N=45 potential hybrid users)

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Directly with a public cloud provider

Public doud managed or interfaced by our ECM
provider

Cloud provided and owned by our ECM provider

Private cloud
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Figure 26: Going forward, what would be your preferred source for your main internal social|
platform? (One-to-many social streams, blogs, comment & collaboration, etc.) (N=356)

0% 5% 10% 15% 20% 25% 30% 35% 40%

An integral part or module of our ECM system,
hosted on-premise

A cloud-hosted module of our ECM system, with
content synced to our on-prem system

A cloud service from another supplier, with content
synchronized to our on-prem system

A cloud service from our existing supplier for all of
our content, as well as a social platform

A new cloud service for all of our content that
includes a social platform

A separate, best-of-breed cloud service

A separate, best-of-breed on-premise system

We have no plans to deploy an internal social

platform
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Figure 27: How would you describe your mechanism for archiving emails? (N=356)

0% 5% 10% 15% 20% 25%

Automatically selected for archive in ECM/RM
system

Manually selected for archive in ECM/RM system

Moved to a dedicated email archiving system

Reliant on email server to create archives/back-ups

Reliant on auto-archive settings in email clients

A mixture of the above

We don’t archive our emails
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Figure 28: Going forward, who are likely to be the main sponsors of your ECM investments? (N=356)

0% 20% 40% 60% 80% 100%

IT

Info Gov or Enterprise Apps committee
Executive Board
Operations/Line of Business
Legal

Compliance

Finance

HR

R&D

Marketing

Purchasing

Logistics

Sales

W Prime Mover m Supporting Sponsor
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Figure 29: What are your spending plans for the following areas in the next 12 months compared to
the last 12 months? (N=320 Line length="We don’t spend anything on this”)

% of organizations
-20% 0% 20% 40% 60% 80% 100%

Ongoing maintenance fees
Software licenses

Scanning and MFP hardware
Storage

Cloud/Saa$ services

Vendor consultancy services
Independent consultancy services
Outsourcing/bureau services

External training

Same M Net More/Much More
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Figure 30: How do you think your organization’s spending on the following products and
applications in the next 12 months will compare with what was actually spent in the last 12 months?
(N=318 “Same” is not included. Line length="We don’t spend anything on this”)
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-10% 0% 10% 20% 30% 40%

Enterprise search

SharePoint

Worlkfl: i process

SharePoint add-ons

On-premise ECM systems

On-premise ECM modules

Email management

Web content management

Case management/Smart process apps
Digital asset management

Distributed capture systems

Invoice automation, AP/AR

Cloud ECM services

On-premise social business platform

Less M More
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Figure 3 Forrester Wave™: Enterprise Content Management: Overall Capabilities, Q3 '13
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Figure 1. Magic Quadrant for Enterprise Content Management
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DMS Nutzung nach UnternehmensgréRe (n=203)
50 bis 250 Mitarbeiter 44%
251 bis 500 Mitarbeiter 54%
501 bis 1000 Mitarbeiter 43%
liber 1000 Mitarbeiter 60%
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Wofiir wird DMS/ECM bereits eingesetzt? (n=102)

Dokumentenmanagement 83%

Revisionssichere Archivierung 78%
Rechnungseingang

Workflow/BPM

Elektronische Akte

E-Mail-Archivierung

Posteingang

Formularmanagement
Dokumentenmanagement mit Sharepoint
DMS/Archiv im SAP Umfeld
Collaboration/Groupware

Output Management

Records Management

Web Content Management

Social Media / Social Business

Web Content Archivierung
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Losung unternehmensweit oder nur in einzelnen
Unternehmensbereichen im Einsatz? (n=102)
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M Einzelne Inselldsungen (29%)

Ml Andere (oder keine Angabe) (1%)
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GroRte Nutzenfaktoren eines ECM-Systems (n=210)
Effizienter Zugriff auf Daten & Informationen }_ 88%
Umsetzungund Einhaltung rechtlicher Vorgaben zur N 7%
Aufbewahrungvon Daten und Informationen (Compliance)
Schutz und Nachvollziehbarkeit beisensiblen Informationen _ 84%
Bessere Zusammenarbeit zwischen Mitarbeitern und Teams [N 7 7%
Beschleunigung von Prozessen | 69%
Mobiler Zugriff auf Daten & Informationen J_ 41%
Senkungder Kosten | 33%
Erhohung der Datenqualitat | 31%
Wahlfreier Zugriff durch die Suche (I 24%
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