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Abb. 1: Abwicklung von Buchflihrungsaufgaben
(Angaben in % der Unternehmen einer GroRenklasse, n=117)
m Vollsténdig eigene

Kleine
Unternehmen
Buchhaltung
Mittlere i erer .
Unternehmen Vorbereitung intemn,

Weiterflhrung extern
mVollsténdig extern

27 8 +% %

Abb. 2: Nutzung elektronischer Systeme nach Aufgaben-
bereichen
(Angaben in % der Unternehmen, n=117)

Bankgeschifte (Onlinebanking)

Buchhaltung, Rechnungswesen
Auftragshearbeitung

Kundenmanagement

Personalwirtschaft
(u. a. Lohnabrechnung)

Aufbewahrung von Unterlagen,

Archiv 63

N I !
(0]
ey & [os)
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Sonstiges 3
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Abb. 3: Vorrangige Aufbewahrungsform verschiedener Unterlagen
(Angaben in % der Unternehmen, n=62-117)

empfangene Papierrechnungen
empfangene elektronische Rechnungen
versandte Papierrechnungen

versandte elektronische Rechnungen
Buchungsbelege in Papierform
elektronische Buchungsbelege
Kontoausziige in Papierform
elektronische Kontoausziige
Lohnunterlagen in Papierform
Lohnunterlagen in elektronischer Form

heruntergeladene Dokumente

Daten aus elektronischem Datenaustausch
0% 50% 100%

W in Papierform (einfach) doppelt (Papierund elektronisch) m elektronisch (einfach)
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Abb. 6: Bewdhrte Datenformate
(Angaben in Zahl der Nennungen,
Nennungen gesamt 171)

PDF, PDF/A I 100
TIFF [ 26

MS-Office-Formate ] 16
JPEG/IPG ] 6
E-Mail-Formate || 4

Einzelnennungen [ 19
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Abb. 7: Grundsdtzliche Bereitschaft zur vollstédndig
elektronischen Aufbewahrung
(Angaben in % der Unternehmen einer GréRenklasse, n=103)
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Abb. 11: Aufbewahrung in bewdhrter Papierform
(Angaben in % der Unternehmen einer GroRenklasse, n=100)

Kleine

W a, Archivierung in
Papierform, weil bewahrt

Mittlere
3 Nein, nicht deshalb
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Abb. 14: Beispiele fiir schwer verstdndliche oder
zu komplizierte Regelungen
(Angaben in Zahl der Nennungen,
Nennungen gesamt 50)

Anforderungen an elektronische
Aufbewahrung unklar

allgemein/ ohne Steuerberater
nur schwer versténdlich

[
Regeln sind zu allgemein/unspezifisch [

Anwendung/Umsetzung der Regeln unklar
juristische Sprache/"Beamtendeutsch”
Anforderungen an Dokumentation unklar
GDPdU unklar

Einzelnennungen
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Abb. 15: Zweifel an der Akzeptanz
elektronischer Belege durch die
Finanzverwaltung
(Angaben in % der Unternehmen,
n=103)

Weif? nicht

Nein, ich
habe keine

Zweifel
41%
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Abb. 17: Bedenken wegen der Sicherheit und Zuverldssigkeit
elektronischer Aufbewahrungssysteme
(Angaben in % der Unternehmen einer GrioBenklasse, n=103)

Kleine
M]3, ich habe Bedenken

Mittlere
UnternEhmen Nein’ iCh habe kEIne
Bedenken

m Weif} nicht
Grof- 30
unternehmen
0% 50% 100%
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Abb. 19: Anschaffungskosten als Hindernis
(Angaben in % der Unternehmen einer GréRenklasse, n=86)

Kleine
Unternehmen

B )a, Anschaffungskosten
sind ein Hindernis

Mittlere 3 Mein, Anschaffungskosten

Unternehmen . L >
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Abb. 21: Laufende Kosten als Hindernis
(Angaben in % der Unternehmen einer Gréenklasse, n=84)

- 1

Kleine
Unternehmen

m |3, laufende Kosten
sind ein Hindernis
Mittlere .
. h 14 Nein, laufende Kosten
nternehmen sind kein Hindernis
m Welf3 nicht
Grof3- l
13
unternehmen
0% 50% 100%
27 8 +% % 3 9 : 9 K )
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Abb. 24: Einschdtzung zu den Vorteilen einer

elektronischen Aufbewahrung
(Angaben in % der Unternehmen, n=103)

2% W Ja, elektronische
Aufbewahrung wiirde
Vorteile bringen

Nein, elektronische
Aufbewahrung wiirde
nicht Vorteile bringen
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Abb. 27: Ubersicht der Zustimmung zu den behandelten Anreizen
(Angaben in % der Unternehmen, n=92-101)
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Abb. 34: Aufwand der Umstellung auf die elektronische
Aufbewahrung
(Angaben in Zahl der Nennungen, Nennungen gesamt 74)

interne Umorganisation

hoher Zeitaufwand fiir Einpflegen von Daten,
Uberpriifen der Zuordnung

laufende und einmalige Kosten flr IT
0]

Schulung der Mitarbeiter und Uberzeugung

Programmieraufwand, um Workflow im
Unternehmen anzupassen

Anschaffungskosten fiir die technische
Ausstattung von Arbeitsplatzen

Kosten fiir die Vernichtung der
Papierunterlagen
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Abb. 35: Erfahrene Vorteile durch die elektronische
Aufbewahrung
(Angaben in Zahl der Nennungen, Nennungen gesamt 225)
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DMS Nutzung nach
UnternehmensgroRe (n=203)

et h
Mitarbeiter 44%
251 bis 500
Mitarbeiter _ 54%
501 his 1000
Mitarbeiter _ 43%
Uber 1000 60%
Mitarbeiter
\\ SOFTSELECT
N A
27 8 +% % 3 9 9 +; 0* )

Qo
N
\l
N

Einfiihrung oder Erweiterung einer DMS/ECM-L6sung innerhalb der
néchsten drei Jahre in Planung? (n=210)

47%
44%

Dokumentenmanagement
Revisionssichere Archivierung
Workflow/BPM 21%
E-Mail-Archivierung
Elektronische Akte
Rechnungseingang
Posteingang

Mobiler Zugriff
Formularmanagement
Dokumentenmanagement mit Sharepoint
Records Management
Collaboration/Groupware
Output Management

SAP Archivierung

Web Content Management
Web Content Archivierung

Social Media / Social Business

Zufrieden und planen keine Einfiihrung/Erweiterung 47%
f T T 1
((SOFTSELECT 0% 20% 40% 60%
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P
Verbreitung von Inhouse-Lésungen, SaaS, ASP und BPO (n=95)

Inhouse-Betrieb der Lésung moglich

ASP (Application Service Providing)-
Betrieb

Saas wird angeboten

Outsourcing (BPO) wird angeboten
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Branchen(n=95)

Maschinen- / Anlagenbau
Industrie allgemein
Branchenneutral
Dienstleistungen allgemein
Handel allgemein
Automative (Autoamobilbau)
Metallindustrie
Konsumgiiterindustrie
Chemie und Pharma
Transport und Logistik
Verhande und Vereine

Offentlicher Dienst

Landwirtschaft

\\\SOFI'SELECT

27 8 +% % 3 9 © + 0

&/'V) alh

JB

®S

.
L 04" & 0

*/



#EIM2015

EIM Update 2015

ey g rerery
Drunior, SL0T 013 S, 0551 015

I"#$ #19%0& '$
O+ ) . . +8)

( 2 #

Anwendungsgebiete (n=95)

Dokumentenverwaltung
Workflowmanagement

Input Management
Revisionssicheres Archiv
E-Mail-Archivierung
Zusammenarbeit/Collaboration
Reporting/Business Intelligence

Output Management

Q\\SOFTSE LECT

Input Management (n=88)

Volltext OCR
Automatische Indexierung von Dokumenten

Ad hoc OCR (Ubernahme von Einzelwerten)

Bildaufbereitung zur Verbesserung der
Leseergebnisse
Ergebnis-Abgleich mit externen
Datenbanken moglich

Priifung der Leseergebnisse

Formularbasierte Beleglesung

Definition von Regeln fiir die ErschlieRung
unstrukturierter Dokumente moglich

Freiform Beleglesung

Ergebnis-Abgleich - Logik-Priifungen (Preis,
Summen)

Automatisierte ErschlieBung strukturierter
Massendateien, Nachrichten und...

Trainingsfunktion fiir die selbstlernende
ErschlieBung unstrukturierter Dokumente

Ergebnis-Abgleich mit Worterbuch
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Scan-Funktionalitaten (n=90)

Ad-hoc-Scan (Einzelblatter)
Integrierte Indexierung
Stapelscan (Batch)

Barcodescannen

Konfigurationswerkzeug flr
Stapelscan

Automatische Bildverbesserung

Qualifizierte Signatur maglich
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Bilder (jpg, tif, pdf, eps)
Zeichen

Barcodes

E-Mails (msg)

Office Dokumente (docx, xls)
Formularfelder
Tabellenstrukturen

Handschrift
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Revisionssicherheit (n=88)

Revisionssichere Archivierung flr
Dokumente

Revisionssichere Archivierung flr o
Unveranderbarkeit der
. 84%
Dokumente durch Signaturen

Erstellung von Loschfristen 81%
\\\SOFI‘SEI.ECT

( 113 72) alh
Clientbasierte E-Mail-Archivierung (n=88)

E-Mails im DMS ablegbar
Volltextsuche fiir archivierte E-Mails

Integration von MS Outlook

Automatische Archivierung
ausgewahlter E-Mails

Formatkonvertierungsfunktionalitat
Email (z. B. in pdf, rtf)

Integration von IBM Notes

Integration von Tobit

Integration von Novell GroupWise
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Serverbasierte E-Mail-Archivierun(n=86)

Volltextsuche fiir archivierte Emails

Integration von MS Exchange

Kriterienbasierte Archivierung (z.B. Betreff,
Absender)

Zeitgesteuerte Archivierung

Definition von Gruppen mit gemeinsamen
Archivierungsregeln

Journalarchivierung

Formatkonvertierungsfunktionalitat flir
Emails (z.B. in pdf, rtf)?

IBM Domino

Single Instance Storage Archivierung zur
Vermeidung von Duplikaten

Integration von Novell Groupwise
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Dokumentenverwaltung(n=90)

Rechteverwaltung fir Dokumente
Versionierungsfunktionen | -

Check Out / Check In Funktionen
Metadaten Editor
Annotationsfunktion

Lokale Datenablage fiir Dokumente
Elektronische Signaturfunktion
Offline-Client vorhanden
Verbunddokumentfunktionen

Rendition Management

Replikations Management

Datenablage-Cloud (z.B. Drophox)
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Integration von Standardanwendungen (n=90)

Office Integration

50

Explorer Integration

CAD-Integration m

%
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Dokumentensuche (n=89)

Dokumentenanzeigefunktion

Volltextsuche

Attributsuche/Metadatensuche

Bereichssuche

Speicherung von Suchabfragen

Export von Treffern

Thumbnailvorschau der Trefferliste

Ahnlichkeitssuche (Bsp.: Meier/Maier)

Export von Treffern in den Email-Anhang
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Aktenverwaltung(n=84)

Erstellung beliebiger Aktenstrukturen
Wiedervorlagefunktion

Rechteverwaltung fiir Register

Aktenversionierung/Aktenhistorie
moglich?

Integration mit MS Office
Verwaltung ,leerer” Akten
Verlinkung zwischen Akten

Indexwerte zu Akten
Aufbewahrungs- und Léschfristen
Integration mit MS Outlook
Vorgefertigte Aktenstrukturen
Verwendungsnachweis

Offline Datenhaltung der Akten

Integration mit IBM Notes

Offline/Online Datensynchronisation
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Groupware-Funktionalititen (n=77)

Terminiberwachung/Wiedervorlage
automatisierte Zuordnung der Eingangspost
Synchronisation mit MS Outlook
Schnittstelle zu MS Sharepoint

Virtuelle Projektraume (VPR)
Newsgroups/Diskussionen

Team-Kalender

Projektplanungswerkzeuge

Anzeige des Anwesenheitsstatus

Synchronisation mit IBM Notes

Wiki/Forum
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Blogs
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Workflowmanagement (n=86)

Protokollfunktion

Freigaberegeln
Terminiiberwachung/Wiedervorl...
Eskalationsmechanismen
Editorfunktion fiir Workflows
Ad-hoc Workflows
Vertreterregeln

Parallele ProzeBschritte
Abo-Funktionen auf... §

Digitale Stempel
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Outputmanagement (n=67)

Automatisierte Erschliefung und
Archivierung der Druckdaten

DV-Freimachung (digitales Porto)

Porto-Optimierung
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Schnittstellen & Protokolle (n=79)

Web-Services (SOAP)

API (COM)

WebDav

CMIS

JSR 283

JSR 170
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Architektur (n=94), (20

Client-Server-
Technologie

webbasiert

71%

Multi-Tier-
Architektur l 68%

SOA (Service
orientierte

Architektur) 61% \\\SOFTSELECT

60%
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Plattform/technologische Basis (n=91)

NET
Java
SAP Netweaver
PHP

IBM Wehsphere
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Programmiersprache/Entwicklungsumgebung (n=88)

58%

Active Server Pages
Eclipse

Visual Basic

Oracle

PHP

E

Borland

Sybase

Basic
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Serverbetriebssysteme (n=93)

Windows 2008 Server
Windows 2003 Server
Windows 2012 Server |
Linux

Windows 2000

Unix

Unix - Sun (Solaris)
Unix - IBM (AIX)

Unix - HP (HP-UX)
MAC OS X Server

Novell Open Enterprise Server

i5/0S (IBM iSeries)
\\\Som'ascr

0 # N

unterstiitzte Client-Betriebssysteme (n=92)

Windows 7
93%

i
Windows 8 90%
0
Windows Vista 89%
89%
i 83%
Windows XP ook

browserbasiert
76%

Apple-0S

Linux
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Unterstiitzung mobiler Betriebssysteme (n=89)
Android

Applei0s

Windows Phone
BlackBerry OS

Firefox OS

Open WebOS

27 B +% % 3 9 ¢ 9 :

( -
Datenbanken (n=90)
MS SQL-Server
Oracle
mySQL

IBM DB 2
PostgreSQL
Sybase

Informix
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Figure 1: Would you say that the consumption of paper and/or number of photocopies
in your organization is? (N=362)

Increasing
Decreasing rapidly, 5%

rapidly, 7% TN\

Increasing
somewhat,

16%
Decreasing
somewhat,
37%
Stable, 34%
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Figure 2: Do you have a specific policy or maxim to “Drive paper out of the business”? Do you
have an environmental impact policy that includes reduced use of paper? (N=385)

Don't .
Don't Yes—
know, 4% ~. know, 7% — pmach’veéy
promoted,

24%

Yes —but

N No, 37% — nobody

o takes

60% much

notice,

21%

Probably,
11%
Drive Paper Out Policy Environmental Impact Policy

Consumption of paper in the office is decreasing for 44% of organizations surveyed, but still increasing for
21%. Two-thirds have no effective policies to drive out paper or reduce usage for environmental reasons.

E N I

Figure 3: For which of the following purposes do you personally resort 1o
printing paper copies? (N=357)

0% 10% 20% 30% 40% 50% 60% 70%

1 1 1 1 1 1

To take to a meeting

To add a signature

To read offline or out of the office

To review and mark up with changes

To keep a legal or audit copy

As a receipt or confirmation of order

As a reference during an on-screen process
To keep alocal or personal file copy

As a hard copy of important emails
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Figure 4: Would you say that the amount of paper flowing through your business processes Is
increasing or decreasing? (N=364)

Increasing

Decreasing rapidly, 5%

rapidly, 7%

™~

Increasing
__somewhat, 20%

Decreasing
somewhat, 39%

Stable, 28%

E N I

Figure 5: How would you describe your progress towards eliminating paper from your
business processes? (N=358)

0% 10% 20% 30% 40% 50%

10-500 emps

They mostly work OK with paper,
so we leave them that way

We have evaluated removing 1500-5,000 emps

paper from some of our processes W 5,000+ emps
We have one or two of the most
obvious processes paper-free

We have a number of paper-free
processes and will do more

We actively look at every process
with a view to driving out paper

46% are seeing a reduction in paper flowing through their processes, but the rate of moving processes to
be truly paper-free is slow. A third of even the largest organizations have yet to focus fully on the potential
of paper-free working.
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Figure 6: How much of your office space would you say is currently used for storing paper

documents? What do you think that figure would be in 5 years’ time if you could change the

culture to one of electronic-only filing? (N=329)
0% 10% 20% 30% 0% 10% 20% 30%
[ ' I Il Il

1% of space 1% of space
2% of space 2% of space
5% of space 5% of space
7.5% of space 7.5% of space
10% of space 10% of space
15% of space 15% of space
20% of space 20% of space
25% of space 25% of space
30% of space 30% of space
35% of space 35% of space
40% or more 40% or more
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Figure 7: Why do you think there is still paper in so many of your business processes?
(Max THREE) (N=325)

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Lack of management initiatives or mandates to
reduce it

We need physical signatures on paper
Staff prefer paper for handling/reading/notes

Lack of understanding of paper-free options

Suppliers and customers continue to send
us paper

Legal admissibility will be compromised

It's a major and potentially disruptive change

Paper provides a more reliable/
auditable/accessible record

Not cost-effective to provide suitable
scanning/capture/workflow
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Figure 8: Which of the following do you still mostly send out as paper? (N=301)

0% 10% 20% 30% 40% 50% 60% 70%

Contracts and agreements
Invoices

Sales brochures/data sheets
Statements

Purchase orders

Receipts, remittance advices
Recruitment materials

Engineering, construction or planning drawings

Renewal/subscription/debit notices

E N I

Figure 9: What would you say are the three biggest drivers for scanning and data capture in your
organization? (Max THREE) (N=327)

0% 10% 20% 30% 40% 50% 60% 70%

Improved searchability/sharability of
business documents

Improved process productivity
Reduced physical storage space
Faster response to customers/citizens/staff

Records security and compliance

Remote access for teleworking or business
continuity

Reduced postage/transportation and
document logistics

Sustainability/environmental initiatives
Improved accuracy and quality of data

Flexibility for process change or outsource
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Figure 10: Which of the following best describes how you mostly deal with inbound documents and
forms in your business unit (in-house or outsourced)? (N=291)

Distributed multi-
channel capture
across electronic
and paper, 18%

Scan "at-the-
door” or at point-
of-entry with a
digital mailroom,
9%

We only do ad
hoc scanning,
45%

Dedicated scan in
advance of the —~__
process, 9%

Scan for archive
after the process,
19%

E N I
Figure 11: How do you generally deal with invoices, purchase orders and forms that arrive as PDF
attachments to emails? (N=291)

0% 5% 10% 15% 20% 25% 30% 35% 40%

Print a copy and process as paper

Print multiple copies/print and photocopy

Print and scan back in to the capture system

Process on-screen but print an archive copy

Process on-screen and store an
electronic copy

Pass directly to the capture system
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Figure 15: What use do you make of outsourced document services and what are your plans?
(N=263. Ordered by net more. Line length indicates Don’t Use)

40% 30% 20% 10% 0% 20% 30% 40% 50% 60%

Scanning and data capture pre-process
Scanning to image pre-process

Scanning to image, post-process archiving
Inbound mail services, digital mailroom
SaaS email management/storage
Back-scanning of paper records

Saas services for ECM

Outbound merge and printing

Scan-on-retrieval from store

Box store

MUseless mUsesame MUse more

21 8 +% % 3 9 : © se 8 + 0t )l
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Figure 16: At what rate (or planned rate) are you converting processes 1o paper-free? (N=246)

More than 20 a

year, 2%
\ I None asyet, 23%

10-20 ayear, 1%

5-10 a year, 9%

T~

5 ayear, 5%

4 avyear, 4%

3 ayear, 6%

Less than one
every two years,

15%
2 ayear, 13%

\—One every two
One ayear, 15% years, 7%

27 8 +% % SNoN ® ge g hd 0 DI

.
L 04" & 0



#EIM2015
EIM Update 2015

I" #$ #1%& '$ ()
0+, -) +. +. +&) /

E N IF

Figure 17: How would you describe the decision-making process as regards moving
processes to be paper-free? (N=262)

Paper is It is a common
entrenched in the goal and all parts
business and its of the business
likely to stay that are committed to

way, 8% it, 15%
Nobody is
prepared to take
the initiative and _———
lead the way, 12% Departments and
lines of business
are encouraged to

L join a common
Some individual !

h rollout, 15%
offices go paper- _——
free, butit's a
local decision, 8%
Each
It is very patchy department/LOB

reaches its own
decision and

implements in
isolation, 23%

across different
geographies and
departments, 19%

E N I

Figure 18: Which departments in your organization would you say are the most resistant to the
introduction of paper-free working? (N=258)

0% 5% 10% 15% 20% 25% 30% 35% 40%

Legal

Finance |
HR

General admin/operations

Senioer execs/board level
R&D, Drawing Office
Sales

Marketing

IT

Delivery and Logistics

None

27 8 +% % 3 9 ® ge g + 0

.
L 04" & 0

B)



#EIM2015

I" #$ #1%& '$ ()
0+, -) +. +. +&) /

3 E N IF

Figure 19: What would be the trigger(s) to set you off on your first paper-free process
implementation/converting more processes? (Max TWQ) (N=39 non paper-free)

0 10% 20% 30% 40% 50%

Mandate from above
Cost-saving exercise in specific areas,
e.g., AP/invoice processing

Changes to compliance or regulatory
requirements

Introduction of new processes, forms #

or approvals

ES

M First process

New ECM/BPM/ERP systems with
capture/workflow

L ) More processes
Initiative to improve response to
customers

Greater focus on information
governance (IG)
Regular review of business efficiency,
process re-engineering

u r

Recommendations from external
consultants or auditors

As a general move to adapt to the
changing/mobile/remote workforce

To provide self-service for employees
and/or customers
I
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Figure 20: What have been the biggest benefits from your paper-free processes? (Max THREE)
(N=211, with some paper-free processes)

0% 20% 40% 60%

Faster customer response (internal/external)

Reduced staff resource/higher productivity

Better monitoring and visibility of status and
workloads

Improved remote/mobile accessibility
Cleaner audit trail and regulatory compliance

Visibility/access for other non-process staff

Fewer errors

Better management of exceptions/escalation

Social responsibility/cost reduction on transport
and materials
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Figure 21: What were the main difficulties you encountered in these paper-free process projects?
(Max THREE) (N=213, with some paper-free processes)

0% 20% 40% 60%

Re-orienting staff/change management
Integration with other systems

Defining the processes clearly

Dealing with exceptions/workflow flexibility

Convincing legal/compliance/finance that paper-
free is OK

Convincing management — making the business
case

Time taken to get up and running
Measuring the overall improvements

We had very few problems

3 E N I

Figure 22: What are the key lessons have you learnt so far from your paper-free processes?
(N=216, with some paper-free processes)

0% 10% 20% 30% 40% 50%

Capture as early in the process as possible

Be sure to get buy-in from a senior director/VP

Re-think the whole process — don’t “pave the
cow path”

Manage as you would any process change — and
then some

Start with the more specific applications, e.g., AP

Have at least one team member with
experience/training/qualifications

Don’t force staff to give up paper back-up files
immediately: address later

Don'’t let the signature issue scupper the project

Beware the legal conservatives — check with
Sedona Conference

Include mobile options day one

Use external advice, particularly for your type of
business
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Figure 23: Overall, what would you say has generally been the payback period for these paper-free
process projects? (N=217, with some paper-free processes)

More than 3
years, 9% \ 3 months, 8%
3 years, 4% —
6 months, 14%
2 years, 11%

/— 9 months, 16%

18 months,
17%

_— 12 months, 22%

77% are seeing ROl in 18 months or less, 60% within 12 months. The biggest benefits are improved
speed of response to customers and higher process productivity.

E N I

Figure 24: How are you looking at mobile devices for content access and data capture?
(N=69, Excl. 114 Don’t Know or Too Early to Say)

0% 10% 20% 30% 40% 50%
| | | |

We are not looking at any mobile
projects

We recognize the importance but
are still in planning stage

We are keen to extend content

access onto mobile 10-500 emps

W 500-5,000 emps

We need to exploit both access and W 5,000+ emps
image capture possibilities of mobile
We see mobile access, data capture
and forms input as a required option
for any process update
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Figure 25: Are forms and documents currently captured in any of the following places for use in
your key business processes? (N=162, excl. N/A)

0% 10% 20% 30% 40% 5S0% 60% 70% 80% 90%

General employees at home or travelling
Branch offices/ shops/ stores/ warehouse
Field staff at home

Field staff on road/mobile

Premises of agents or suppliers
Customers on your premises (self-service)
Customers scanned at home

Customers on web forms or active PDFs

Customers on mobile, no app

Customers on mobile, with app
1 1

HYes,now MPlanned 12-18 months No

E N I

Figure 26: Do employees in your business unit use portable devices (portable scanners,
smartphones, tablets) for any of the following? (N=150, excl. 19 Don’t Know)

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Expense claim receipts
Paper forms (image only)
Supporting documents (image only)

Photo images (as records)

Capture photo images with OCR
(barcodes, metering, license plates)

Capture paper forms with OCR

Forms app (direct data input — digital
clipboard)

Tablet and stylus for signatures

None of these
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Figure 27: What have been the two biggest benefits of your mobile/portable capture projects?
(Max TWO) (N=67 with mobile)

0% 10% 20%  30%  40% 50%  60%

Speed of data availability

Reduced logistics of forms and paper
handling

Keeping paper out of the process
Improved back-office efficiency

Better data accuracy

Reduction in form-filling time

Freeing up process flows/approval cycles

More competitive customer service

Fewer lost/incomplete forms

E N I

Figure 28: What issues have you encountered with your mobile/portable capture projects?
(N=67 with mobile)

0% 10% 20% 30% 40%

Poor connection speed/availability
Security/confidentiality/lost devices

User resistance

Support overheads for multiple device types/0S
Secure connection of device to process app
Poor battery life

Development time/resource for on-device apps
Poor scanning performance of device
Insufficiently robust/unreliable devices

Device cost

None of these
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Figure 29: What is your strategy for cloud deployment of capture? (N=189, excl. 59 Don’t Know)

Already using cloud/SaaS
capture, 15%

Our company is still trying to
understand where the cloud __—
fits into our long-term IT and

business strategy, 21%
ust ey Plans to deploy capture in a cloud model

in the next 12-18 months, 10%

‘Our company is defining a cloud strategy but
has not made a decision with respect to
running capture in the cloud, 21%

\ Expect to deploy capture in the cloud
in the next 2-3 years, 8%

We won't be using cloud
capture, 25%

E N I

Figure 30: How do you feel about the following statements? (N=239)

20%  10% 0% 10%  20% 30% 40%

The biggest single productivity improvement
or most of our business processes is to
remove the paper

If all of our departments aligned with the
paper-free goal we would be able to move
ahead so much faster

Signatures are the biggest single impediment
to wider use of paper-free processes

All parts of our business should be urgently

reviewing the potential for mobile content
accesssmoblle capture in their processes

Business-at-the-slpeed-of-paper will be
unacceptable in a few years’ time

m Strongly Disagree Disagree Neither Agree nor Disagree W Agree M Strongly Agree
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Figure 31: How do you think your organization’s spending on the following products and
applications in the next 12 months will compare with what was actually spent in the last 12 months?
(N=239, line length indicates “We don’t spend anything on this”.)

% of organizations

30% 20% 10% 0% 10% 20% 30% 40%

MFP's ||

Desktop scanners

Portable scanners

Table-top production scanners
Floor-standing mailroom scanners
OCR/ICR applications

Capture systems/servers
Workflow/BPM

Invoice automation, AP/AR

Outsourcing

Mobile capture apps
Other mobile apps
End-to-end mobile platforms / MDM

E N I

Figure 32: Net spending intentions in the next 12 months, excluding “Same” (N=239)

-20% -10% 0% 10% 20% 30% 40% 50%

Workflow/BPM

Other mobile apps

Mobile capture apps

OCR/ICR applications

Invoice automation, AP/AR
Capture systems/servers
End-to-end mobile platforms / MDM
Outsourcing

Portable scanners

MFP’s

Floor-standing mailroom scanners

Table-top production scanners

Desktop scanners
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