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Formate « Originalformate
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« Geschéftsbelege

* Produkthaftung
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g, Stand:
ZUGFeRD Datenformat Version 0.5 36 November 2012
[Name. Synonyms Beispiel
i der Ei der i
bt i
by

Geschaftsprozess, wert

Produktionsmaterial, sonstiges Material, Frachtrechnung

Anwendungsempreniung Profi, Guidsiine

ZuGrerD

Version der Anwendungsempfehlung

pp g der die das

Rechnungsnummer, Wert

2012 12345

Dokumentenart (Freitext), Wert

Dokumentenart {Code), Wert

RECHNUNG, GUTSCHRIFT, PROFORMARECHNUNG
380, 381,385

Rechnungsdatum, Wert

Dokumentendatum

Indikator Original/Kapie, Wiert

[Original, Kopie
DE

Shrachkennzeichen, Wert

Freitext auf Kopfebene (Textinhalt), Wert

R i it Frau Musterirau b g

pp g der Infor zum fall

Gruppierung der Vertragsangaben

Referenz des Kaufers, wert

Detailinformationen zum Verk&ufer (=Leistungserbringer)

gesoncerten Stellen definiert werden.

Lieferant und Zahlungsemptanger. Sind einzeine diesr Rollen an andere BSrtragen worden, missen diase an

1centifier des Verkauters, Wert
Glabaler dentifier des Verkaufers, Wert
Art der glebalen Identifikationsnummer

Lieferantennummer des Kunden

(GLN, DUNS, BIC, [GENODEDISPK, 4000001000005

0021, 0088, 0050

Fiemierung/Name des Verkaulers, Wert

Lieferant GmbH

Anspreehpartnemame des Verkaufers, Wert

Karin

Abteilungsname des Verkufers, Wert

Rechnungsstellun

Telefennummer des Verkaulers, Wert

438 (123) 456789-0

Faxnummer des Verkaufers, Wert

Emailadresse des Verkaufers, Wert

+45 (133) 456785555
i ] Ty

Detailinformationen zur Anschrift des Verkiuters

80333
L

[Gebaude 3

Milnehen

Land des Verksufers (Cods), Wert

DE

Detailinformationen zu Steuerangaben des VerkSufers

des verkauters,

ges Verkaufers, Wert

art ger des verkauters

Steuermummer, Umsssteengentummer

201/113/40209DE234567891
ZATY

16 7 +& & 2 8 9 8 99 9

9 %+ OH*
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ZUGFeRD Datenformat Version 0.5

Gruppierung von Positionsangaben
Gruppierung von allgemeinen Positionsangaben
Pustionsnummer, wert
Frenaxt 2ur Posion, vt

Gruppierung der Ver auf

Dokumentennummer, Wert
Art des refemaierten Dokuments, Wert

is gemin exklusive
Preis, Wert
Preisbasismenge, Wert

Einheit der Preishasismenge
2um Preis g exklusive

Nettopreis, Wert

Preispasismenge, Wert

Einheit der Preisbasismenge

Gruppierung von Li aus
Menge, berechnet, Wert
Mengeneinheit
Tatsichiicher Lieferzsitpunks, Wert
Detailinformationen zum rugehtrigen Lisfaravis
Lieteravisdatum, Wert
Lieferavisposition, wert
Liferavisnummer, Wert

Wereneingangsdatum, Wert

Wareneingangsposition, Wert

Wareneingangsnummer, Wert
2um

Lieferscheindatum, Wert
Lieferscheinposiion, Wert
wert

Stand:
26. November 2012
Synonyms. Beispiel

1,10, 100

Lifer- und
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Social movers and shakers

Government organizatons are more than
twice as ikely o have dismissed saff for
inacceptabe socia use (18% vs 8%)

Infavourof Socal hgainst Social
ln_vil [ u:i-, ui‘ lﬁi lsi
e 3% 2| 1% e iow

Content Discovery and Re-use.
6% will have Content discovery and re-use
Integrated tosocial media within 12 months.

12 Months \

+12 Months

2 ()( " “IF

These days everyone is using social on their
mobiles, laptops or tablets - but how much are
they using them for business and integrating
them with existing processes?

n the flow

50% of organizations
encourage their staff

to use social media in
relation to their job

are given no
guidelines for how to do this.

100% of B2C organizations will be using social tools in 2 years time
— e 8 &6 806 0 8 0
g e T
You s 80000800800
Ln S 5 5 b
649% of organizations are using social but not

integrating into their business processes

21% are taking steps

:’; o @ == to integrate social
16100 into their processes
W v oo — =
16 7 +& & 2 8 9 8 99 9 9 % 4 (O AA
-_ym
*IIF 2 " ==
UPDATE
EIM 2013
% not passing social content to records management syst
Not pasing social content to
4 records management
ts_j g M igﬁ
oy e : - ® lsj
Government organizations are more than
fl‘:;%‘;i‘ﬁ?ﬁ?" twice as likely to have dismissed staff for
.m, cames
unacceptable social use (18% vs 8%)
ot pasig socl content 1o reconds management system
Hotpasing sl ot to
3/4 2 Social movers and shakers
S U Q2
In favour of Social Against Social
e K" [ R i koo [coe e
twice o ey 1o have smissed s o
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R it s Contept Discovery and. Re-use :
e = 46% will have Content discovery and re-use o
ooz s F ) integrated to social media within 12 months (S
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leaders
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niche players

visionaries

niche players

visionaries

challengers chaliengers leaders challengers leaders
~ 2
EVC. ] }
1BM—" & - g JB:«Io Toxt
=Open Te:
Hyland Software ~Open Text 0pen Toxt g
Stellent o g Hytand Softwars sOracie H Hyland Softweres erosott
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THE BUSINESS-TECHNOLOGY MANAGEMENT MATURITY MODEL

MAXIMUM
aTM |
BENEFIT

PROCESS

ORGANIZATION

LEVEL 5 — POTENTIAL CONVERGENCE

Continuous process
optimization,
experimentation
and innovation

Evolving organization
structures, roles,
and decision rights;
synchronows
collaboration

INFORMATION

“Intelligent”
decision-making/
information routines;
experimental
benchmarking

TECHNOLOGY

Consistant,

coordinated use
complete,

related integration

LEVEL 4 — INSTANCES OF SYCHRONIZATION

Repeatable,
predictable and
consistent process
execution: fully
integrated across
the business

Fully implemented Data and metrics

structures with integrared across the

all roles executing business; use of bath

to defined internal and external
bilities; fully  benchmarking

T
functioning COE

Full automation and
coordinated use
with partial, related
integration

Core processes

ara defined and

with

LEVEL 3 — ALIGNMENT THRESHOLD

Some structures exist,
‘with related roles

some integration
berween key
process areas

iing per defined
responsibilities and
decision rights: se-
guential collaboration;
COE or equivalent

Appropriate dara
sharing and use;
integrared operating
metrics and use

of internal
benchmarking

Automation of
appropriate tasks,
functions with some
coordinated use

Some core processes
are defined and
documented

Structures and related
roles/responsibilities
are identified and
defined

tent information

policies and measure-

ment criteria

Defined and consis-

Partial or sporadic
automation of
appropriate
tasks/functions

LEARNIG AND
|

Unstructured and
il-defined processes
with no process
integration

Missing structures and
unidentified or unclear
roles/responsibilities/
decision rights: ad hoc
collaboration

Data and metrics are
in isolated pockets
and ara ill-defined

Lack of required
automation for
appropriate tasks,
functions
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IT Expertise

Level:

1) Unmanaged

formal repository and
workflow systems

No experience managing

2) Incipient

Struggling 1.0
of some

3) Formative

More advanced version 2.0+

systems

of systems,
with focus on business-critical
content

4) Operational

Managing repositery and
workflow systems is a core IT
skill

5) Proactive

Pro-active experimentation and
learning about emerging content
technologies

Business Expertise

Ignorance about value and

Growing sense of

‘Communication plans include

Executive ip of ECM as.

user usability
considerations moot

measured, but
dissatisfaction unanalyzed

Analysis and User Persona
techniques to guide design

all system designs, with formal

collection of user feedback

role of ECM awareness about lack of updates to key stakeholders a practice; process and content | designated a core employee skill
z management services about ECM business value analysis are core skills and part of their HR reviews
S | Process Few or no standardized Basic process analysis leads | Initial modeling of inte: ‘Automated processes sp Robust exception-handiing and
§:’ procedures around to some ad-hoc workflows | departmental processestoprep | systems and departments experimentation
content for automation framework
Alignment Key business drivers are Gaps still exist between 1T and Business both understand | Execution of IT & Business Strategy development between
not well understood by IT | technology and core their information management | strategies become more IT and the Business is done in
strategists, resulting in business processes; IT- roles and their respective cohesive, but still follow push- | collaborative and concurrent
ECM gaps in IT portfolio metrics not evaluated by strategies are no longer pull model manner with frequent reviews
business outcomes developed in a vacuum using proper metrics
Content/metadata No formal inventory; no Dy inventories prise i underway; | Allnew repositories and content | Pervasive ROT elimination;
formal classification and initial content tagging | controlled vocabularies (CVs) types registered; global Folksonomy development;
initiated taxonomies created OngainE metadata reviews
Depth No lifecycle management | Most content archived Development of formal Implementation of electronic ‘All content types go through
haphazardly; some electronic retention, RM, and and paper-based RM across the | formal lifecycles.
] departmental RM efforts fsposition schemes enterprise
= No policies and procedures | Scattered policies; few or Development of information Policies and procedures widely | Active review and adaptation;
< no formal p gover and issemi Enterprise Voice of Customer key to
E ificati procedur ownership in place feedback process
Q [ Reuse Content routinely Content still routinely Initial content analysis and Documents repurposed across Content components re-used
H duplicated duplicated, but staff aware | structuring systems and channels across systems and channels
= of problem
Findability Employees spend excessive | Search indexes tuned and Rationalization of search Development of specific Search and classification become
time searching using basic metadata applied technology; analysis of search | enterprise and/or federated a central service, with business-
various internal search logs and further tuning, search applications driven variants
engines leveraging CV terms
Scope No understanding of core Some basic DM Identification of core content Business-critical information Broad availability of diverse
content types implementations withad | types, locales; pilot projects for | systems prioritized management systems
hoc workflow DAM, BPM, etc.
Breadth No systems Scattered Initial attempt: ine or Successful departmental Encourage and adopt innovations
@2 efforts integrate systems across initiatives have been scaled from departmental levels
2 departments enterprise-wide
5 [Security No security regime in place | Dependent on individual Formal projects initiated to Standardized policies and Security is treated as a
H systems address gaps & redundancies procedures exist and are system | centralized shared service
due to multiple solutions. enabled
Usability Lack of systems make end | Employee adoption rates Some initiatives use Scenario User-centered design underpins | Usability is a guiding principle in

all system activity

Measurement / Monitoring and Feedback Processes
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1) Unmanaged 2) Incipient 3) Formative 4) Operational 5) Proactive
Dimension

IT Expertise No experience managing | Struggling 1.0 More advanced version 2.0+ Managing repesitory and Pro-active experimentation and
formal repasitory and t some of systams, workflow systems is a core IT learning about emerging content
workflow systems systems with focus on business-critical | skill technologies

Business Expertise Ignorance about value and | Growing sense of ‘Communication plans include Executive of ECM as
role of EChA awareness about lack of updates to key stakeholders. 3 practice; process and content | designated a core emplayee skill

Z services about ECM business value analysis are core skills and part of their HR reviews

= | Process Few or no standardized Basic process analysis leads [§ Initial modeling of inter- ‘Automated processes span Robust exception-handling and

H] procedures around o some ad-hoc workflows | departmental processes to prap | systems and departments experimentation within
content for framework

Alignment ey business drivers are DS ST EXIS 1T and Business both understand | Execution of IT & Business Strategy development between
not well understood by I | technology and core their information management | strategies become more IT 2nd the Business is done in
strategists, resulting in business processes; IT- roles and their raspective cohesive, but still foow push- | callaborative and concurrent
£CM gaps in IT portfolio metrics not evaluated by | strategies are no longer pull model manner with frequent reviews

business outcomes developed in 3 vacuum using proper metrics

Content/metadata Ne formal inventory; no Departmental inventaries | Enterprise inventory underway; | All new repositories and content | Ongoing ROT elimination;
formal classification and initial controlled (cvs) types registerad; global Folksonomy development;

initiated jes crested Ongaing metadsta reviews

Depth N lifecycle management || Most cantent archived Development of formal Implementation of electronic Al content types go through

haphazardly; some lectronic retention, AM, and and paper-based AM across the | formal Iifecycles
3 departmental RM efforts | disposition schemes enterprise
i= | Governance Ne policies and procedures | Scattered ar E Policies and procedures widely | Active review and adaptation;
< no formal and i Enterprise Voice of Customer key to
E codification of procedures ownership in place feadhack process
E Re-use Content routinely ‘Content still routinely it across. Content components re-used
H duplicated duplicated, but staff aware [ structuring systems and channels across systems and channels
= &

Findability Emplayees spend excessive | Searchindexes tunedand | Rationalization of search Development of specific Search and dlassification become
time searching using basic s ofsearch | enterprise and/or federated 2 central service, with businass-
various internal search logs and further tuning, search applications driven variants

Scope ‘No understanding of core | Some basic DM Igentification of core content Business-critical information Broad availability of diverse.
content types. implementations with ad types, locales; pilot projects for | systems prioritized management systems

hoc workflow DAM, BPM, etc.
Breadth No systems i o combineor | Successful departmental Encourage and adopt innovations
2 efforts integrate systems across. initiatives have been scaled from departmental levels
il enterprise-wide
5 [ Security No security regime in piace | Dependent on individual Formal projects initiated to Standardized policies and Security is rested as a
E systems address gaps & i xist and are system i ce
jue to multiple solutions enabled

Usability Lack of systems makeend | Employee adoption fates | Some initiatives use Scenario User-centered design underpi Usability is a guiding principle in
user usability measured, but Anzlysis and User Persona 3ll system designs, with formal | all system activiry

moot i technigues to guide design collection of user feedback

and
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The
Principle

Transparency

An organization’s business processes and activities,
including its information governance program, shall be
documented in an open and verifiable manner, and the
documentation shall be available to all personnel and
appropriate interested parties.

It s difficult to obtain timely information about the
organization, its business, or its records management
program.

Business and records and information management
processes are not well-defined, and no clear
documentation regarding these processes is readity
available.

There is no emphasis on transparency.

The organization cannot readily accommodate
requests for information, discovery for litigation,
regulatory responses, freedom of information, or other
requests (e.g.. from potential business partners,
investors, or buyers).

The organization has not established controls to
ensure the consistency of information disclosure.

LEVEL 3
(Essential)

Transparency in business and records and information
management is taken seriously, and information is
readily and systematically available when needed.
There is a written policy regarding transparency in
business and records and information management.
Employees are educated on the importance of
transparency and the specifics of the organization’s
commitment to transparency.

The organization has defined specific goals related to
information governance transparency.

Business and records and information management
processes are documented.

The organization can accommodate most requests for
information, discovery for litigation, regulatory
responses, freedom of information, or other requests
(e.0., from potential business partners, investors,

or buyers).

Transparency is an essential part of the corporate
culture and is emphasized in training.

The organization monitors compliance on a regular
basis.

‘The organization realizes that some degree of
transparency is important in its business processes
and records and information management program
for business or regulatory needs.
Although a limited amount of transparency exists in
areas where regulations demand i, there is no

or tion-wide drive to
The organization has begun to document fts business
and records and information management processes.

The organization’s senior management considers
asakey of i i

governance.
The software tools that are in place assist in

Business and records and i
process documentation is monitored and updated
consistently.

Requests for information, discovery for litigation,
regulatory responses, freedom of i ion, or other

Requestors, courts, and other legitimately interested
parties are consistently satisfied with the transparency
of the processes and the organization's responses.

requests (e.g., from potential business partners,
investors, or buyers) are managed through routine
business processes.

The ization's initial goals related to transparency
have been met, and it has an established process to
ensure its goals for transparency are routinely
reviewed and revised.

2 2472

The
Principle

Protection

An information governance program shall be
constructed to ensure a reasonable level of protection
10 records and information that are private,
confidential, privileged, secret, classified, essential

to business continuity, or that otherwise

require protection.

No consideration is given to information protection.

Records and information are stored haphazardly, with
protection taken by various groups and departments
and with no centralized access controls.

Access controls, if any, are assigned by the author.

LEVEL 3
(Essential)

The organization has a formal written policy for
protecting records and information, as well as
centralized access controls.

Confidentiality and privacy considerations are
well-defined within the organization.

The importance of chain of custody is defined, when
appropriate.

Training for employees is available.

Records and information audits are conducted only in
regulated areas of the business. Audits in other areas
may be conducted, but they are left to the discretion of
each functional area.

The organization has defined specific goals related to
records and information protection.

The organization has implemented systems that
provide for the protection of the information.

Employee training is formalized and well-documented.

Auditing of compliance and protection is conducted on
aregular basis.

Some protection of information assets is exercised.
There is a written policy for records and information
that require a level of protection (e.g., personnel
records). However, the policy does not give clear and
definitive guidelines for all information in all media
types.

Guidance for employees is not universal or uniform.
Employee training is not formalized.

The policy does not address how to exchange these
records and information among internal or external
stakeholders.

Access controls are implemented by individual content
owners.

Executives and/or senior management and other
governing bodies (e.g.. board of directors) place great
value in the protection of information.

Audit information is regularly examined, and
continuous improvement is undertaken.
Inappropriate or inadvertent information disclosure or
loss incidents are rare.

The organization’s initial goals related fo protection
have been met, and it has an established process to
ensure its goals for protection are routinely reviewed
and revised
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The
Principle

Disposition

An organization shall provide secure and appropriate
disposition for records and information that are no
longer required to be maintained by applicable laws
and the organization's policies.

Official procedures for records and information
disposition and transfer have been developed.
Official policy and procedures for suspending
disposition have been developed.

Although policies and procedures exist, they may not
be standardized across the organization.

The organization has defined specfic goals related to
disposition.

There is no documentation of the processes (if there
are any) used to guide the transfer or disposition of
records and information.

The process for suspending disposition in the event of
investigation or litigation is non-existent or is
inconsistent across the organization.

Disposition procedures are understood by all and are
consistently applied across the enterprise.

‘The process for suspending disposition is defined,
understood, and used consistently across the
organization.

Records and information in all media are disposed of
in amanner appropriate to the information content
and retention policies.

Preliminary guidelines for disposition are established.
There is a realization of the importance of suspending
disposition in a consistent manner, when required.
There may not be enforcement and auditing of
disposition.

The disposition process covers all records and
information in all media.

Disposition is assisted by technology and is integrated
into all applications, data warehouses, and
repositories.

Disposition processes are consistently applied and
effective.

Processes for disposition are regularfy evaluated and
improved.

The organization’s initial goals related to disposition
have been met, and it has an established process to
ensure its goals for disposition are routinely reviewed
and revised.
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Unterstiitzung bei dezentraler Unternehmensstruktur ] ] B uneingeschrankt
Flexible Anpassung des Nutzungsumfanges
an den Bedarf (# Arbeitsplitze) _ - B weitestgehend
Keine Probleme mit Updates bzw. Release-Wechsel ] | ] im Wesentlichen
Felxible Anpassung der Nutzungsdauer ‘ R
an den Bedarf (Vertragslaufzeit) ] | eingeschrankt
Dienstleister ibernimmt das Betriebsrisiko | ] | ] B sehr
eingeschrankt
Hohe Kostentransparenz ] | ]
Hohe Sicherheit gegen Datenverlust gar nicht
(RegelmaRige Backups, Recovery Services, etc.) I L A
Geringer Personalaufwand im Bereich IT/EDV I ] o
Geringe Ausgaben fiir die Anschaffung der Software | ] | ]
Reduktion der Ausgaben fiir Wartung & Betrieb der Software | ] ||
Schnelle Implementierung der Software | ] | ]
Geringe Ausgaben fiir die Implementierung &
Integration derSoftware - L
Unterstiitzung des Unternehmens bei der EDV Integration | ] | ]
I I I I
0% 20% 40% 60% 80% 100% Anteil der
Teilnehmer (n=99)
11 YK 7467
%)3) ; # #)
Nutzung von ECM in der Cloud

E-Mail Management

Web Content Management

Dokumentenmanagement

Archivierung, Record Management

Rechnungsbearbeitung, Invoicing

‘Workflowmanagement

Collaboration Management

Posteingang, Inputmanagement

Content Management

Dokumentenkonvertierung

Umfassendes Enterprise Content Management

Business Process it

Bja, wir nutzen bereits SaaS

Outputmanagment

Bja, bis Ende des Jahres
2012

DOja, mittel- bis langfristig

0% 5%

20% 25% 30% 35%

10%
Anteil Teilnehmer (n=102)

15%

11 K 7467

.
g o O#-. "

' O#




DATE I" #$ #1%& '$ ()
M 2013 *(O) +, -) . (+ +/ 0&)

[Cse
= a}

@ &2 '%$

&*2 1%S$

Capture
0

Search Deliver

DAM (- —| Preserve
E-Mail-Management § J 7/ bm
WF/BPM " Collaboration

RM. WCM

+ ’
b O#-." ' O#*



[Cse

= a}

[I)IA TE 1" #$ #1%8& '$
M 2013 *(O) +, =) ( + +/ 08&)

2 ) & I

# & (O# < & 9%1 %:&9
9 $6 1%$9 919 E&
J 99% " 9E 6=
& 0 < &7 9
9&T9 & & $9 9 6& 9 4 &
<

7
9 % 9 & $& 6
9 < 9 : %B 6 &
$ $ 9
6 & 6 B &6 9% 9
B6& $ Haz & % 9H
$& 6 Q & 1 &E& 6
* o+ & (#* 9 9
H& & Z 9H& Z! <
& C& 9E& ()#) 9 B 6 &

( 3
$
9
E

- & (O# F 6 : J&6

2 ) & I

A && 9 4 &9 %4
9 9 &9%4 $
E &6 7 139 $6
8 9 974  9&
: & (4 4 9 & ()#)
& o7 8 & (#
4 9&0H 9 & OB
@ & O#) <79 %B $&6
4 & *AB3F 9(O# 9 B $&6%4 & -)
E& 7

D 1 & & O 709
1 E 1$9 E& (%) 1
$968 < 96 9
& 6% 94 $%C
& 7 &

D && 9 E
B6&
# & (O# 6 E 9

+ ]
g o O#-. "

O#



TG

= a}

:“:
DATE
M 2013

I"#$ #1%& '$

0+, ) (#

+ /

0&)

=) apps

Sandbox Solutions
App Catalog & Marketplace
@ Collaboration
Team Sites

Work Management
@ Social
Personal Sites
Newsfeed

SkyDrive Pro
Community Sites
Task List Aggregation

Follow Content & People

g SharePoint 2010

AN YR N W N W B Y

E} SharePoint 2013

L8 L s

@ Search

Basic Search

Out-of-the-box FAST Search
Qut-of the-box FAST PDF Search
@ Content Management
Content Management

Records Management
Managed Navigation

Cross-site Publishing
E-discover, ACM, Compliance
6 Business Intelligence
Excel Services, PowerPivot

Scorecards & Dashboards
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H} SharePoint 2013
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Access Services - - v - - v
Visio Services - - L4 - - «
Form Based Applications - - - - - ‘1
Worlkflow v L4 L4 L L «
SharePoint 2013 Warkflow - - - - « v
Business Connectivity Services L L L4 L b «
@ Branding
Design Manager - - - - - v
Channels (master pages) - - - - . «
WYSIWYG SharePoint Designer v v v - - -
@ Mobile
Mative support for i0OSrAndroid - - - v L L
Mobile Views v v v v v v
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Office

® Bekannte, erstklassige Tools auf
Threm Computer, darunter Word,
Excel, PowerPoint, Qutlook und
OneNote

& (#)N

O E <

Office 365

* Cloudbasiertes, professionelles
E-Mail-Programm

» Videokonferenzen und Instant
Messaging

# Freigeben von Dateien innerhalb
und auBerhalb Ihrer Organisation

# Einfache und sichere Verwaltung

® Vertraglich zugesicherte
Verlasslichkeit

# Vorhersehbare monatliche Kosten
chne vorherige Infrastrukturkosten

Office + Office 365

Alle Vorteile von Office

Alle Vorteile von Threm
Office 365-Plan

Plus folgende Funktionen:

+* Anzeigen und Bearbeiten von
Dokumenten mit [hren Kollegen
von fast Gberall aus

+* Kommunikation mit Audio, Video
und Sofortnachrichten von fast
iiberall aus

+ Konzentration auf die Arbeit und
nicht auf die Technologie

- 64F9 <(O# : & $ 97 $

Public Cloud

(Online-Varianten)

On Premise
(Eigene Server)

SharePoint 2013

u Office Professional 2013

Exchange
Lync

Microsoft* :-\! Microsoft
=~ SQLServer .mgg’ic server % SQLAzure” windowsAzure

AppFabric

£ Windows Azure

Private Cloud __ Hybrid Cloud

(Mischformen)

(virtualisiert)

SharePoint Online

1] office 365
Echange Online
Lync Online

Software
as a Service
(Saas)

Platform
as a Service
(EES)]

&8 Windows Server
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Wofiir nutzt lhr Unternehmen SharePoint?
(Mehrfachnennungen moglich)
| | |
Dokumentenver :
walturg _| 64,3%
Mitarbeiterportal -
/Intranet ‘ | 60,7%
Projektsteuerung | | 53,6%]
News, |
Benachrichtigu...‘ | | ‘ 44,6%
Wwikis | | | | 30,4%
0% 10% 20% 30% 40% 50% 60% 70%
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A List: 10 Anti-Predictions for
2013

/

IARM. The Associalion for Records and informalion Managers
| FDMONTON CHAPTER

INTEANATIONALS
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